Ascender ParentPortal

Parent Guide

Create an Account
Link an Enrolled Student
Navigating Ascender ParentPortal
Subscribe to Grade and Attendance Alerts
Access Ascender ParentPortal on a Mobile Device



Welcome to Ascender ParentPortal. This site provides web access to
schootrelated information about your students, including attendance,
grades, discipline, assessments, and immunizations.

To access the Ascender ParentPortal, you must log on.

Alf you are a new user and do not have an Ascender ParentPortal account, you
must create your account.

AOnce you have an Ascender ParentPortal account, to gain access to your
audzRS)/uQa NEO2NRAX @&2dz Ydzad LINPJARS
A0dzZRSY (1 Qa8 RAAUGNAOG 2NJ O YLIza oAt LI



Create an Ascender ParentPortal Account:

R da FT2NJ @2dzNJ RAAZGNAOGO Qa LI
A O0 Q& LICOkBtgAccoudBuNdn.l € f 23Ay &0

English (2]
BETA - ANYWHERE ISD TXTRAIN 777 Login
o R T e
G o =
BN ;_; :;.ﬁf& il ;_ Ay =

3. After clicking orCreate Accounyou will be taken to théJser Informationpage.
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4. User Information: Fill in the required o+ @
information to create an account.
- Return o Login

1 User Name:Must be between &5 alphanumeric characters (i.e.,

tmills1) Create Account
2~ Password: Your password is CASE SENSITIVE. The password musthe8 . = . . Queston Complet
46 characters using 3 of the following character types: Jeer Informatior - Security Question - Complete
L | . I I
A UPPERCASE letters
A Lowercase letters User Information
A Numbers (69)
A Special Characters (!, @, # ,$, etc.)
1 User Name: a « 0-26 alphanumeric characters
3 Reenﬁer Password:Reenter your password. Your passwords must
maitch. 2 Password: o, ® + 846 characters using 3 of the following:
o UPPERCASE letters
4 Email Address:Type your email address. You cannot use an email o Lowercase lttrs
address that has already been used for a ParentPortal account. Your o Numbers (049)
email address must be verified to add students to your ParentPortal o Special characters
account. You will receive an email with a Validate Email link that will Qe
used to verify your email.
3 ReenterPassword: & ® + Passwords must match

B Mobile Number (10 di |tsg:Enter your terdigit mobile number. You
cannot use a number that has already been used for a ParentPortal, 4 emailadgress: « (Option)
account. You will receive a text with a validation code. The code will be '
entered on theMy Accountspage.

NOTE:When subscribing to Grade and Attendance Alerts you will have B Mobile Number (10 digits): & + (Optional)
the option to choose to receive the alert notifications by email address of
mobile number. The email address and mobile number must be verified,

§  ClickNextto move to the security question. 6  BEJ cace
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€ Retum to Login

5. The Security Question will be used in the event tha| CreaeAccou
you need to reset your password.

] ] User Information ~ Security Question ~ Complete
A Select Question:Use the dropdown to select a question

to answer.

A Answer: Type the answer to the question. You will be Security Question
required to answer the question correctly in order to
recover your passyvord. Be sure to select a question for This information will assist you In resetting alost password.
which you will easily remember your answer.

A IMPORTANTThe answer IS cassensitive (!-e-, you must Select Question:  What s your father's middle name?
always type exactly as it is entered here, including
uppercase and lowercase letters).

Answer: | & Answer ®

A ClickNextto complete your account set up.

Back Cancel
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6. Check your email for the ParentPortal Email
Verification.

A

If the ParentPortal Email Verification is not displayed in
your inbox, check your junk or spam folder for the email.

Click on thevalidate Emailink.

When you have successfully validated your email you will
receivethed , 2dzNJ 9YI At KI a
message.

You may clicReturn to Logirto add a student to your
ParentPortal account. You will have to login again, and
access théMy Accountspagetod [ Ay 1 'Yy 9Y NR
{ GdzZRSY (¢

However, you can also close out of the email and click
the Finishbutton on theCreate Accounpage where

your were prior to checking your email. You will be taken
directly to theMy Accountspage.

0SSYy O

ParentPortal Email Verification nbox

dper@  .net

tome =

Welcome to ParentPortal
You are being sent this link because you registered your email for ParentPortal for BETA - ANYWHERE 5D TXTRAIN 777

Plzase click the following link to validate your email:

o

B Forward

Validate Email

4, Reply

Y . V.

Englsh

[ { SR

Your Email has been verified
sucoessfuly,

)
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7.

Click on the-inishbutton to be taken to theMy
Accountpage to add currently enrolled students
to your account.

A TheMy Accountpage opens where you can add a student
to your account and update your security and contact
information if needed.

A NOTE:If you are not listed as a contact or a guardian (i.e.,
student, stepparent, etc.), you will be a reaghly user with
limited access.

Engish = @

€ Retum to Login

Create Account

User Information ~ Security Question ~ Complete

Your ASCENDER ParentPortal
account has been created.

— Cancel
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8. To add a student to your ParentPortal account,
Oft AOl 2y UKS a[AYT1 LY

A If you are unable to click on the Link an Enrolled
Student link, skip to the next page.

A A popup window opens allowing you to add a student to
your ParentPortal account.

A In theParentPortal IDfield type the ParentPortal ID
LINE A RSR 0é& UKS audzZRSyuQa

A If you do not have this ID, you must contact the campus
to get the ID.

A You cannot add a student without entering a valid
ParentPortal ID.

A The ID is case sensitive and must be entered exactl
as it appears (example: qbQgk3gAs3z).

A In theBirth Date (MM/DD/YYYYdieldi & LIS (G KS i
complete birth date. The date entered here must match
UKS OANILK RIFIUS AY UKS addz
cannot continue without entering the correct birth date.

A ClickAdd.

A 1f your student was successfully added to your account,
UKS audzRSYyuQa Yyl YS f
0 O

7
y2g 0SS FotS G2 IO

w»

My Account

& Students

B Contact Information

& Security Informafion

4 Link an Enrolled Student

Obtain the ParentPortal ID fram the student’'s campus

ParentPortal 1D:

Birth Date (MM/DD

IYYYY):

« (Ex 03/11/1994)

ooen [ o

90

Email Address:

Mabile Number:

Password:

Security Question:

Answer:

tmillsri com

What was your high school mascot?

Bobeat

Update

1 Remove Email

i Remove Mabile

Update Password

Security Question

Copyright 2019 by Region 7 Education Service Center. All rights reserved.



A 1f you were able to link your currently enrolled student to your

ParentPortabccount, you will skip this section.

A Your email address must be verified before you can add a
student to your ParentPortal account.

A If your email address is not verified please note the following:

1

On_]'ghedMy Accountpage you will receive a notification that your email is not
verified.

A Not verifying your email address will limit the functionality in Parent Portal.

If you did not receive your verification link email, you may clickRbsendbutton
for your email address.

A Be sure to check your junk mail for the email that contains\thkdate
Emaillink if it does not show up in your inbox.

Check the accuracy of the email you entered for your account. The e_mailc}/our
]gnltdered for your account displays under the Contact Information Email Address
ield.

The mobile number will also be verified unddy Accounts Enter the code from
the text sent to your mobile number.

Click theVerify button.

If you did not receive the verification code, you can clickRlesend button to have
another code sent to your mobile number.

Once you have verified your email, you may link a currently enrolled student to your

account. (See the previous screen).

My Account

% Students

A Warning

Your email address is not verified. Verify your email address for full
functionality

[ Contact Informafion

8 Security Information

Email Address:

3

Mobile Number:

Averification code was sent o 8037367
T verify your mobig numb

Unverfied % tmillsr7@gmail com

Averification nk was sent to tmiler7@gmai.com
To verify your emai address, click the ink containe:

Unverified % 903° 182

il

4 Verification Code:

e code below

din the emai message.

and cick Verify

Ve [N

1 Remove Emal

2

Re-send

1 Remove Mabile

6

Re-send
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400

Added student A
Click on "Link an Enrolled
Student" to add an
4

additional student.

A parent

My Account

MILLIE ANN MILLS

% Students

& ILLIE ANN MLLS
.
0

B
ANYWHERE HIGH SCHOOL TXTRAN 777

Add Student

A student summary card is displayed for

each student added to your account which

displays the number of unread alerts for

your student (according to your alert

settings).

A Click on the student summary card for the student
you want to view data for. ® Gt s gy r—

§ My Studenis

# Summary

i [ Contact Information
Allenaance

A
4 Dscpre bielumer,  QL3T3ETERD fiRenote o

& Immunzations

A Aets
& Security Informafion A

Passort:  seneeene Update Password

Copyright 2019 by Region 7 Education Service Center. All rights reserved. 10



Navigation

() Ascender ParentPortalelpis available on each screen.

é TheLanguagalrop-down allows you to select to display
ParentPortal information in English or Spanish.

A The default language is English. Some content will only be displaye

inS
Eng

) User Nameand Passwordields to log into your ParentPortal
Account.
®

Click theLoginbutton after you have entered your User Name
and Password.

(3 Click theRecover User Name/Reset Passwdirtk to retrieve

a forgotten User Name or reset a forgotten Password.

(3 District Messagewvill display in this area.
@" New Student Enrollmenis only active if the district is

Panish if the district has provided Spanish content, otherwise,
ish content is displayed.

implementing this option.
@ Documentsare only available is the district is implementing
0 ASCENDER Accessibility Statemsmequired to be visible on
the login screen.

this option.
@ Supported Browserare Mozilla Firefox, Chrome, and Safari

Logmn

&
©
; e

Welcome to Anywhere ISD Ascender Parent Portal!

New Student Enroliment @ BETA - ANYWHERE 1SD TXTRAIN 777 o/\SCtNUHZ Accessibility Statement

OL)oum\

ents

process

J Supported Brov s: €

Licensed Matenal

Copyright 2
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A Navigation tools are located along the left side of the page, or in the top
right corner. Some tools function differently on mobile devices.

N ~ Ve A ~

A Selected Studeny tKS OdaNNByite aStSOGISR a
displayed in the top left corner. The photo is only available if provided by
the district. If you have multiple students added to your ParentPortal
account, clicm next tdssocliated Student® select another student.

A Add a Student:ClickAdd Studentto add another student to your
ParentPortal account. A peyp window opens.

A Campus:The campus attended by the selected student is displayed.
A Navigation:, 2dz Oy I 0O0Saa @&2dzNJ aidzRSy G Qa
enabled by the district.

A Summary;, 2.dzNJ a 0 dzRS Y i
YR U2RI é&Qa ruusy

A Attendance:@ 2 dz Ol y @A S @2dzNJ a0 dzRSY G Q&
well as calendar view and totals.

A Grades:, 2dz Oy @ASg @2dzNJ a0dzRSy (i Qa
grades. Clim to expand the grades menu.

A Assessments; 2dz Oy @ASg @&2dz2NJ aGddzRSYy 4 Q
tests, such as the STAAR test. Only displayed if district allows.

A Discipline:, 2dz Oy @ASg @2dzNJ aGdzRSy (i Qa
displays if the district allows.

A Immunizations:, 2 dz Oy @ASg &2dzNJ 4GdzRSy (i
the campus, as well as a list of immunizations due. Only displayed if
the district allows.

A Alerts: You can view alert messages and sup up customized alerts.

A Links: Your district or campus may provide helpful links.

i Qa a4 0KSRdA
RI AN

. ==t

— . Selecied Studenti:
2 J—  §
w KEWVIN LEE ACAPEL L

|==E] ANY VWHERE ISD S838S

B3 ANY VWHERE HIGH SCHOOL (S383)

| Add Student

NMy Students

Summ3ary

Adtendance

Srades

Discipline

Immunizations

Alerts

Links
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Other Tools

A = Click to hide the lefside navigation bar. Click again to display
the navigation bar.

A ~ Most data is expanded by default. Click  to hide the
section from view. Clicv to show the section.

AVarious ﬁages can be printed throughout ParentPortal. ~ick
to print the content displayed.

Top Right

A 2° Click to view alerts for your student. The number of unread
alerts is displayed | a red circle next to the icon.

A © Click to view Ascender ParentPortal online help.

A © Click to change the language or log out of Ascender.
Bottom Left

A Click to open thé\ly Accountpage.

A Click to log out of ASCENDER ParentPortal.



The Summary page is the first page displayed when you log
to Ascender ParentPortal.

4%)

A¢KAa LI IS LINPJDARS& e2dzNJ &ai “E;jffjigjﬁ;
average for each class, and attendance for the current —
date. - o
. . ANYWHERE HIGH 8¢ ANYWHERE HIGH SCl X ANYWHERE HIGH 5C)
A You may also see a campus message if available. B e oS 4. o _"4'%-"

Grade Alerts: [0

Grade Alerts: (0

Grade Alerts: 0

A A student summary card is displayed for each student
added to your account which displays the number of
unread alerts for your student (according to your alert
SettingS). - @ Class Schedule

A¢KS aSt SOGSR aitdRSyuQa [/t

B ANYWHERE HGH SCHOOL (388)

Add Student

Last Current Average Today's Attendance
Period * Course  § Instructor  § Room () 4 [ y

' Updated ¥ 1027 PR 0297201 o 1027 PM 0912013 i
Summary page.
1 THEATRE  COWELL 1012912019 63
Ac2 | O0Saa e2dzNJ addzRSy G Qa I
summary card for the student for which you want to view |- B o :
data for. You can also click on iy Studentslink to e B
SeIeCt a StUdent. & Crades 3 ENGUSH1 LEPERLED  J601 10501 %
A Click on one of the navigation menu options to view & Disiine Lo o )
attendance, assignments, cycle grades, and semester P
gl‘adeS. & Immunizafions HSTORY  GRACE
3 BAND 1 BEAR, TEDDY 1012512019 100

A Discipline and Immunization menu options are only
displayed if the districts allows.

Copyright @ 2019 by the Texas Computer Cooperative. All rights reserved. Host: 10.13.2.141
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Attendance

lA PARENTPORTA
()

IR & Sclected Student Attendance
“ KEVIN LEE ACAPELL
LJ- IS RA

2 I LA A S 1. ~N A
¢ K S »uu S y R I y O S Semeste[ Q Detailed View

attendance and semester totals.

@ ANYWHERE 13D 888

Attendance data is current as of the date and time

Detaled View 0
i Period* Course
you Iogged In @ ANYWHERE HIGH SCHOOL (886) Calendar View
. . 1 THEATREARTS 1
A Detailed Attendancedisplays attendance s [
details in a table view. Lo
i My Students Legend 3 ENGUSH!
A Calendar Viewdisplays attendance details in a -
calendar view. S
A Totals Viewdisplays tardies and attendance S "

totals for the semester.

# Affendance

1& Crades

4, Disciping

& Immunizations

+ Instructor y W4

COWELL, SHON n E

BROWN, FRANK; BROWN, FRANK
LEAPER, LEQ
LANGFORD, LACIE

JONES, NK GRACE

BEAR, TEDDY

i
L4

400

All Aftendence

s 3

0 3
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GradesAssignments

. | A PARENT = o0
The Assignments page allows you to view e
e2dzNJ audzRSYy U Qa | aaAa 3y e e
and cycles, including grades, ungraded, I
dropped, missing, etc. -
Show |10 v |entries
Find assignments by making selections from i core pye— can - ot
the fO”OWIﬂg OptlonS: B ANYWHEREISD 885 cwse [ ALGESRA? Daiy DALY WORK 5
A Selecting a specific course, or click All to . o = 0
view all assignments for all courses. B AIHERE HO SCHOOL (666 i B0 Week PARTICRATON i
. . . Add Student _ CHOR 3 Daily1 DALY WORK 100
A Selecting a specific course, or click All to R s . i ~ .
view assignments for all courses. # My Stuert
ENGLISH 1 DALY 1 DALY WORK 85
A Selecting a specific cycle, or click All to Bl ST T .
VIeW aSSIgnmentS for a” CyCIeS' l\ndudeB\ankDueDates: THEATRE ARTS 1 daily 1 DALY WORK 65
A You may select to view All AssignmentS, # Summary THEATRE ARTS 1 test TEST 6
Only Graded Assignments, or Only | kR ' s
Pendlng ASSIgnmentS. @ Aftendance Find Assignmerts Shawing 1- 10 of 11 entries Previous ‘T‘ 2 Ned
A You can also select to Include Blank Due [
Dates, to display assignments that have a
blank due date.
A After making your filter selections, click
Find Assignmentto display assignments.
Copyright © 2019 by the Texas Computer Cooperative. All rights reserved. Host: 10.13.2.141
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Grades; Cycle and Semester

Arrenror [ 000
The Cycle and Semester Grades page -
RAALI 8&8 &2dzNJ 40GdzRS y ¥ f"'ﬁ‘lSe\ededﬁtudent: Cycle & Semester Grades
grade averages. You can also view N"‘E'”“E“W
assignment grades for the current sees I8 Cycle Grades l l

B ANYWHERE ISD 888 Cycle Grades 0 Period Class Withdrawal Date Teacher
2

A Cycle Gradess the default view and

Semester Grades

1
displays grade averages for the current B ANWHERE HGH SCHOOL (868) 1 e o - .
cycle, and posted grade averages for I .
previous cycles. - .
@ MyStuderts ' ALGERA? LKCE LANGFORD B @
A For the current semeste I, you can view ’ UEHETERY FRUCENLINES L
8 BAND1 TEDDY BEAR 100 100

the assignment grades for each class.
For previous semesters, only the posted
average is displayed.

# Summary

#) Attendance

A To view assignments for a specific
course, click on the grade under the  Gias
Current Cycldneading.

A To view semester grade information click
on Semester Gradesption.

Copyright © 2019 by the Texas Computer Cooperative. Al rights reserved. Host: 10.13.2.141
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Grades; Cycle and Semester

{SYSAUSN)I DNy RSa RAALX ea e2dz2NJ aGddzRSydQa LIRadaSR
semester and final averages. The data is only
available for closed semesters. For the current
semester, no data is displayed.

The following grade information is displayed for
your student:

A Exam
A Semester Average

A Final Grade

A For onesemester courses, this grade is
posted after the semester is closed.

A For yeaflong courses, this grade is
only posted after the final semester of
the school year is closed.

A Credits

If the teacher has provided contact
information, office hours, and/or other notes,
an icon is displayed next to the teachers name.

If the teacher has provided course notes or
assignments, an icon is next to the course
and/or assignment.




