
Ascender ParentPortal

Parent Guide
Create an Account

Link an Enrolled Student

Navigating Ascender ParentPortal

Subscribe to Grade and Attendance Alerts

Access Ascender ParentPortal on a Mobile Device



Welcome to Ascender ParentPortal.  This site provides web access to 
school-related information about your students, including attendance, 
grades, discipline, assessments, and immunizations.

To access the Ascender ParentPortal, you must log on.
ÅIf you are a new user and do not have an Ascender ParentPortal account, you 

must create your account.

ÅOnce you have an Ascender ParentPortal account, to gain access to your 
ǎǘǳŘŜƴǘΩǎ ǊŜŎƻǊŘǎΣ ȅƻǳ Ƴǳǎǘ ǇǊƻǾƛŘŜ ŀ ǳƴƛǉǳŜ ǇƻǊǘŀƭ L5 ŦƻǊ ŜŀŎƘ ǎǘǳŘŜƴǘΦ  ¸ƻǳǊ 
ǎǘǳŘŜƴǘΩǎ ŘƛǎǘǊƛŎǘ ƻǊ ŎŀƳǇǳǎ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜ ǇƻǊǘŀƭ L5 ǘƻ ȅƻǳΦ

Copyright 2019 by Region 7 Education Service Center.  All rights reserved. 2



Create an Ascender ParentPortal Account: 
1. !ŎŎŜǎǎ ǘƘŜ ǿŜō ŀŘŘǊŜǎǎ ŦƻǊ ȅƻǳǊ ŘƛǎǘǊƛŎǘΩǎ ǇŀǊŜƴǘ ǇƻǊǘŀƭ ǎƛǘŜΦ

2. hƴŎŜ ŀǘ ǘƘŜ ŘƛǎǘǊƛŎǘΩǎ ǇŀǊŜƴǘ ǇƻǊǘŀƭ ƭƻƎƛƴ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Create Account button.  

3. After clicking on Create Account you will be taken to the User Information page.  
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4. User Information:  Fill in the required 
information to create an account.

Å User Name:  Must be between 6-25 alphanumeric characters (i.e., 
tmills1).

Å Password:  Your password is CASE SENSITIVE.  The password must be 8-
46 characters using 3 of the following character types:

Å UPPERCASE letters
Å Lowercase letters

Å Numbers (0-9)

Å Special Characters (!, @, # ,$, etc.)

Å Re-enter Password:  Re-enter your password.  Your passwords must 
match.

Å Email Address:  Type your email address.  You cannot use an email 
address that has already been used for a ParentPortal account.  Your 
email address must be verified to add students to your ParentPortal 
account.  You will receive an email with a Validate Email link that will be 
used to verify your email.

Å Mobile Number (10 digits):  Enter your ten-digit mobile number.  You 
cannot use a number that has already been used for a ParentPortal 
account.  You will receive a text with a validation code.  The code will be 
entered on the My Accounts page.

NOTE:  When subscribing to Grade and Attendance Alerts you will have 
the option to choose to receive the alert notifications by email address or 
mobile number.  The email address and mobile number must be verified.

Å Click Next to move to the security question.



5. The Security Question will be used in the event that 
you need to reset your password.

ÅSelect Question:  Use the drop-down to select a question 
to answer.

ÅAnswer:  Type the answer to the question.  You will be 
required to answer the question correctly in order to 
recover your password.  Be sure to select a question for 
which you will easily remember your answer.

Å IMPORTANT:  The answer is case-sensitive (i.e., you must 
always type exactly as it is entered here, including 
uppercase and lowercase letters).

ÅClick Next to complete your account set up.
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6. Check your email for the ParentPortal Email 
Verification.

Å If the ParentPortal Email Verification is not displayed in 
your inbox, check your junk or spam folder for the email.

Å Click on the Validate Email link.

Å When you have successfully validated your email you will 
receive the ά¸ƻǳǊ 9Ƴŀƛƭ Ƙŀǎ ōŜŜƴ ǾŜǊƛŦƛŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅέ 
message.

Å You may click Return to Login to add a student to your 
ParentPortal account.  You will have to login again, and 
access the My Accounts page to ά[ƛƴƪ ŀƴ 9ƴǊƻƭƭŜŘ 
{ǘǳŘŜƴǘέ.

However, you can also close out of the email and click 
the Finishbutton on the Create Account page where 
your were prior to checking your email.  You will be taken 
directly to the My Accounts page. 



7. Click on the Finishbutton to be taken to the My 
Accountpage to add currently enrolled students 
to your account.

ÅThe My Account page opens where you can add a student 
to your account and update your security and contact 
information if needed.

ÅNOTE:If you are not listed as a contact or a guardian (i.e., 
student, step-parent, etc.), you will be a read-only user with 
limited access.
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8. To add a student to your ParentPortal account, 
ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƛƴƪ ŀƴ 9ƴǊƻƭƭŜŘ {ǘǳŘŜƴǘέ ōǳǘǘƻƴΦ

ÅIf you are unable to click on the Link an Enrolled 
Student link, skip to the next page.

ÅA pop-up window opens allowing you to add a student to 
your ParentPortal account.

Å In the ParentPortal ID field type the ParentPortal ID 
ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎŀƳǇǳǎΦ 

Å If you do not have this ID, you must contact the campus 
to get the ID.  

ÅYou cannot add a student without entering a valid 
ParentPortal ID.

ÅThe ID is case sensitive and must be entered exactly 
as it appears (example:  qbQgk3qAs3z).

Å In the Birth Date (MM/DD/YYYY) fieldǘȅǇŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
complete birth date.  The date entered here must match 
ǘƘŜ ōƛǊǘƘ ŘŀǘŜ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊŜŎƻǊŘ ŀǘ ǘƘŜ ŎŀƳǇǳǎΦ  ¸ƻǳ 
cannot continue without entering the correct birth date.

ÅClick Add.

Å If your student was successfully added to your account, 
ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƴŀƳŜ ǿƛƭƭ ŀǇǇŜŀǊ ƻƴ ǘƘŜ ǇŀƎŜΦ   ¸ƻǳ ǿƛƭƭ 
ƴƻǿ ōŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŘŀǘŀΦ
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Å If you were able to link your currently enrolled student to your 
ParentPortal account, you will skip this section.

ÅYour email address must be verified before you can add a 
student to your ParentPortal account.  

Å If your email address is not verified please note the following:

Å On the My Account page you will receive a notification that your email is not 
verified.  

Å Not verifying your email address will limit the functionality in Parent Portal.

Å If you did not receive your verification link email, you may click the Re-sendbutton 
for your email address.

Å Be sure to check your junk mail for the email that contains the Validate 
Email link if it does not show up in your inbox.

Å Check the accuracy of the email you entered for your account.  The email your 
entered for your account displays under the Contact Information Email Address 
field.

Å The mobile number will also be verified under My Accounts.  Enter the code from 
the text sent to your mobile number.

Å Click the Verify button.

Å If you did not receive the verification code, you can click the Re-send button to have 
another code sent to your mobile number.

Å Once you have verified your email, you may link a currently enrolled student to your 
account.  (See the previous screen).
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9. A student summary card is displayed for 
each student added to your account which 
displays the number of unread alerts for 
your student (according to your alert 
settings).
ÅClick on the student summary card for the student 

you want to view data for.
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Navigation
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ÅAscender ParentPortal Help is available on each screen.  

ÅThe Languagedrop-down allows you to select to display 
ParentPortal information in English or Spanish.  
Å The default language is English.  Some content will only be displayed 

in Spanish if the district has provided Spanish content, otherwise, 
English content is displayed.

ÅUser Name and Passwordfields to log into your ParentPortal 
Account.

ÅClick the Loginbutton after you have entered your User Name 
and Password.

ÅClick the Recover User Name/Reset Password link to retrieve 
a forgotten User Name or reset a forgotten Password.

ÅDistrict Messages will display in this area.

ÅNew Student Enrollment is only active if the district is 
implementing this option.

ÅDocumentsare only available is the district is implementing 
this option.

ÅASCENDER Accessibility Statement is required to be visible on 
the login screen.

ÅSupported Browsers are Mozilla Firefox, Chrome, and Safari



ÅNavigation tools are located along the left side of the page, or in the top-
right corner. Some tools function differently on mobile devices. 

ÅSelected Student Υ  ¢ƘŜ ŎǳǊǊŜƴǘƭȅ ǎŜƭŜŎǘŜŘ ǎǘǳŘŜƴǘΩǎ ƴŀƳŜ ŀƴŘ ǇƘƻǘƻ ŀǊŜ 
displayed in the top left corner.  The photo is only available if provided by 
the district.  If you have multiple students added to your ParentPortal 
account, click      next to Associated Studentsto select another student.

ÅAdd a Student:  Click Add Student to add another student to your 
ParentPortal account.  A pop-up window opens.

ÅCampus:  The campus attended by the selected student is displayed.

ÅNavigation:  ̧ ƻǳ Ŏŀƴ ŀŎŎŜǎǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŘŀǘŀΦ  5ŀǘŀ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ƛŦ 
enabled by the district.

ÅSummary:  ̧ ƻǳǊ ǎǘǳŘŜƴǘΩǎ ǎŎƘŜŘǳƭŜΣ ŎǳǊǊŜƴǘ ŀǾŜǊŀƎŜ ŦƻǊ ŜŀŎƘ ŎƭŀǎǎΣ 
ŀƴŘ ǘƻŘŀȅΩǎ ŀǘǘŜƴŘŀƴŎŜ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ

ÅAttendance:  ȅƻǳ Ŏŀƴ ǾƛŜǿ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŘŜǘŀƛƭŜŘ ŀǘǘŜƴŘŀƴŎŜΣ ŀǎ 
well as calendar view and totals.

ÅGrades:  ̧ ƻǳ Ŏŀƴ ǾƛŜǿ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ǎŜƳŜǎǘŜǊΣ ŎȅŎƭŜΣ ŀƴŘ ŀǎǎƛƎƴƳŜƴǘ 
grades.  Click     to expand the grades menu.

ÅAssessments:  ̧ƻǳ Ŏŀƴ ǾƛŜǿ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ǎŎƻǊŜǎ ƻƴ ǎǘŀƴŘŀǊŘƛȊŜŘ 
tests, such as the STAAR test.  Only displayed if district allows.

ÅDiscipline:  ̧ ƻǳ Ŏŀƴ ǾƛŜǿ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŘƛǎŎƛǇƭƛƴŜ ƛƴŎƛŘŜƴǘǎΦ  hƴƭȅ 
displays if the district allows.

Å Immunizations:  ̧ ƻǳ Ŏŀƴ ǾƛŜǿ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ƛƳƳǳƴƛȊŀǘƛƻƴǎ ƻƴ ŦƛƭŜ ŀǘ 
the campus, as well as a list of immunizations due.  Only displayed if 
the district allows.

ÅAlerts:  You can view alert messages and sup up customized alerts.

Å Links:  Your district or campus may provide helpful links.
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Other Tools
Å Click to hide the left-side navigation bar.  Click again to display 

the navigation bar.   
Å Most data is expanded by default.  Click      to hide the 

section from view.  Click       to show the section.
ÅVarious pages can be printed throughout ParentPortal.  Click        

to print the content displayed.
Top Right
Å Click to view alerts for your student.  The number of unread 

alerts is displayed I a red circle next to the icon.
Å Click to view Ascender ParentPortal online help.
Å Click to change the language or log out of Ascender.
Bottom Left
Å Click to open the My Account page.
Å Click to log out of ASCENDER ParentPortal.
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Summary

The Summary page is the first page displayed when you log on 
to Ascender ParentPortal.  

Å¢Ƙƛǎ ǇŀƎŜ ǇǊƻǾƛŘŜǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ǎŎƘŜŘǳƭŜΣ ŎǳǊǊŜƴǘ 
average for each class, and attendance for the current 
date.  

Å You may also see a campus message if available.

Å A student summary card is displayed for each student 
added to your account which displays the number of 
unread alerts for your student (according to your alert 
settings).

Å¢ƘŜ ǎŜƭŜŎǘŜŘ ǎǘǳŘŜƴǘΩǎ /ƭŀǎǎ {ŎƘŜŘǳƭŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ 
Summary page.

Å¢ƻ ŀŎŎŜǎǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ƎǊŀŘŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ 
summary card for the student for which you want to view 
data for.  You can also click on the My Studentslink to 
select a student.

Å Click on one of the navigation menu options to view 
attendance, assignments, cycle grades, and semester 
grades.

Å Discipline and Immunization menu options are only 
displayed if the districts allows.
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Attendance

¢ƘŜ !ǘǘŜƴŘŀƴŎŜ ǇŀƎŜ ŘƛǎǇƭŀȅǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ Řŀƛƭȅ 
attendance and semester totals.

Attendance data is current as of the date and time 
you logged in.

ÅDetailed Attendance displays attendance 
details in a table view.

ÅCalendar View displays attendance details in a 
calendar view.

ÅTotals View displays tardies and attendance 
totals for the semester.
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Grades- Assignments
The Assignments page allows you to view 
ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŀǎǎƛƎƴƳŜƴǘǎ ŦƻǊ ŀƭƭ ŎƻǳǊǎŜǎ 
and cycles, including grades, ungraded, 
dropped, missing, etc.

Find assignments by making selections from 
the following options:

ÅSelecting a specific course, or click All to 
view all assignments for all courses.

ÅSelecting a specific course, or click All to 
view assignments for all courses.

ÅSelecting a specific cycle, or click All to 
view assignments for all cycles.

ÅYou may select to view All Assignments, 
Only Graded Assignments, or  Only 
Pending Assignments.

ÅYou can also select to Include Blank Due 
Dates, to display assignments that have a 
blank due date.

ÅAfter making your filter selections, click 
Find Assignments to display assignments.
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Grades ςCycle and Semester

The Cycle and Semester Grades page 
ŘƛǎǇƭŀȅǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ŎȅŎƭŜ ŀƴŘ ǎŜƳŜǎǘŜǊ 
grade averages.  You can also view 
assignment grades for the current 
semester.

ÅCycle Grades is the default view and 
displays grade averages for the current 
cycle, and posted grade averages for 
previous cycles.  

ÅFor the current semester, you can view 
the assignment grades for each class.  
For previous semesters, only the posted 
average is displayed.

ÅTo view assignments for a specific 
course, click on the grade under the 
Current Cycle heading.

ÅTo view semester grade information click 
on Semester Grades option.
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Grades ςCycle and Semester
{ŜƳŜǎǘŜǊ DǊŀŘŜǎ ŘƛǎǇƭŀȅǎ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ǇƻǎǘŜŘ 
semester and final averages.  The data is only 
available for closed semesters.  For the current 
semester, no data is displayed.

The following grade information is displayed for 
your student: 

ÅExam

ÅSemester Average

ÅFinal Grade 

ÅFor one-semester courses, this grade is 
posted after the semester is closed.

ÅFor year-long courses, this grade is 
only posted after the final semester of 
the school year is closed.

ÅCredits

If the teacher has provided contact 
information, office hours, and/or other notes, 
an icon is displayed next to the teachers name.  

If the teacher has provided course notes or 
assignments, an icon is next to the course 
and/or assignment.
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